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Listening to our customers is one of the most important things we do, 

and some of that feedback tells us that people want to hear more about 

our sustainability journey, and want us to share our ideas, milestones and 

achievements more widely. 

As a family-owned and run company that’s been around for more than 

a century, many principles of sustainability are embedded in the way 

we work – taking care of our people and our communities, innovating 

and challenging ourselves to find better or new systems, processes and 

products, and working in partnership throughout our supply chain and 

alongside other manufacturers in our industry. 

I hope this report shows how important those principles are to us here, 

how hard we’re already working, and our ambitions to continue to build 

better futures for us all.

RICHARD KAHN

A message from our CEO

RICHARD KAHN
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We are well known as the inventor of safety flooring, but did you know:

Pioneers of safety floor recycling
We installed the first in-house recycling system for safety flooring back in 2008, laying the foundations for 

what would later become the successful Recofloor vinyl flooring take back program. 

Creators of the first ever adhesive-free safety floor
Designed to save time, money and carbon. Altro XpressLay™ adhesive-free was a world first and is now 
complemented by many other adhesive-free Altro ranges, and features in installations the world over.   

First manufacturer to produce ortho-phthalate-free safety floors

We have always been well ahead of the regulations, investing in research and development, going over and  
above what’s been required to ensure we manufacture PVC in the most responsible and sustainable ways  
and working with suppliers who share our ethos to minimize negative impacts.

From challenge comes opportunity and innovation, and over the years  
Altro has challenged itself to take a fresh look at every aspect of flooring and 
walling, with sustainability firmly in focus.

The original since 2009

Welcome to Building Better 
Futures: Altro’s commitment to 
sustainability report
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Carbon

Our focus on these SDGs ensures that we prioritize actions and interventions where we are able to make  
a positive contribution, as well as minimizing negative impacts. 

•	 Minimize our carbon impact
•	 Future-proof our business through climate resilience

•	 More sustainable formulations
•	 Increased recyclability
•	 Enhanced recycling systems

Circular Economy

Addressing the United Nations Sustainable Development Goals

The Sustainable Development Goals (SDGs) are the world’s to-do list to 

achieve a better, fair and more sustainable future for all. Guided by the 

goals, it is now up to all of us, businesses, governments, civil society and the 

general public, to work together for a better world. Everything that we do 

should help us to contribute to their achievement. 

Altro has the ability to influence the following SDGs in particular, which are 

aligned with our core business impacts and opportunities:

•	 Looking after our people
•	 Building better futures for communities

Corporate Social Responsibility
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Invention of 
safety flooring

Altro
is founded

Altro introduces 
bio-based plasticizer into 
its safety flooring range

Altro achieves zero waste 
to landfill in the UK

Altro produces first 
HPDs for flooring range

Altro's first product 
specific EPDs are 
produced

Altro reformulates its 
adhesive range to be 
FloorScore certified

Altro UK uses 100% 
renewable electricity - over 
65% of our total power

Altro Foundation first 
North American Project 

First North American recycling 
of Altro sheet flooring

Altro starts Fabrication 
department in Boston

Altro Smart Collect flooring 
take-back program started

Altro SampleWise sample 
return program started in 
North America

World’s first integrated 
safety floors and 
hygienic walls system

Altro receives its first 
FloorScore certified 
flooring product

First of many 
‘The Sunday Times Best 
Companies to Work For’

Altro installs closed water 
system which reduced 
water usage by 99%

Altro is certified to 
ISO14001 & ISO 9001

Altro installs first in-house 
recycling system for safety 
flooring

1919

Altro invents the 
first adhesive-free 
safety floor

Altro co-founds 
Recofloor

1940

1982

2000

2000

2006

2007

2008

2016

2014

2013

2012

2011

2009

2009

2009

Altro starts Fabrication 
department in California

2019

2021 2022

2023

2024

2022 First North American 
recycling of Altro Whiterock

2025

Altro moves to 
US-based LVT 
manufacturer

2016

Altro’s continuing sustainability journey
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Carbon
Reducing global carbon emissions  
is a priority for all businesses.  
As a manufacturer within the resilient 
flooring industry, we recognize our 
responsibility to do everything we can to 
reduce our carbon footprint and operate 
as efficiently as possible, with achieving 
Net Zero as our ultimate aim.

Our work under the carbon pillar will future-proof 
the business by exploring self-generation options for 
power and conducting risk assessments to secure 
our entire supply chain, ensuring uninterrupted 
service for our customers.

We are using 2022 for all our baseline emissions 
moving forward, and this forms the basis of our  

Net Zero and Emissions Reduction commitments.
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Target: To achieve Net Zero by 2050

Working together

Carbon

Purchased
energy

Direct
operational

Indirect operational

The emissions footprint of business is spread across its value chain

Stages of production by Greenhouse Gas (GHG) Protocol emissions scope

Our supply chain is diverse and ranges from suppliers of raw material for our manufacturing plants right through to finished goods and services. The majority of our raw 

materials and finished goods are from either UK or European sources with some coming from the USA and Asia.

The majority of our flooring is manufactured in either the UK or Germany. Wall products, along with accessory items for flooring, are bought-in goods that are generally 

managed by the Procurement teams.

Altro is committed to working in collaboration with our suppliers. To meet our Net Zero target, we will prioritize and favor those suppliers who have ambitions that contribute 

positively to this emissions reduction target, and will assist those suppliers who are just beginning this journey of decarbonization. We encourage our suppliers to set their own 

Net Zero targets and will provide support where required. 
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Scope 

What is Net Zero?
The term Net Zero means achieving a balance between the greenhouse 

gases emitted into the atmosphere, and the greenhouse gases removed from 

it. This balance – or Net Zero – will happen when the amount of greenhouse 

gases we add to the atmosphere is no more than the amount removed. 

How will we get there?
Achieving Net Zero is an ambitious target, but one we are firmly focused on 

meeting. Our approach follows best practice from the Science Based Targets 

initiative (SBTi), a global body enabling businesses to set ambitious emissions 

reduction targets in line with the latest climate science. 

SBTi is a partnership between CDP, the United Nations Global Compact,  

World Resources Institute (WRI) and the World Wide Fund for Nature (WWF). 

Making the Commitment
Altro has signed the SBTi Commitment, and in doing so we join the growing group 

of leading corporations that are setting emissions reduction targets in line with what 

climate science says is necessary. 

By doing so, we recognize the crucial role the business community can play in 

minimizing the risk climate change poses to the future of our planet.

Carbon

In order to achieve Net Zero, 

we will target the following areas:

Natural gas – improved manufacturing efficiencies 

moving towards decarbonized systems 

Fleet – introducing electric/hybrid vehicles 

Reduce our air travel through a robust travel 

policy 

Improve efficiency  of air conditioning 

systems 

100% renewable energy in manufacturing  

from 2024 

100% renewable energy in all global sites  

Supply chain engagement and alignment with 

sustainability goals and Net Zero ambitions.
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Carbon
In 2022 we assessed our first ever complete carbon footprint across all our global operations and had it independently verified to the international standard  

ISO 14064. We will continue to assess this every year to measure our progress and ensure that we are on track to meet our net zero goal in 2050. 

During 2023, we produced 22.9% more flooring than in 2022, so it’s unsurprising that our net emissions increased this year as well. However, our emissions 

intensity (carbon emissions per square meter of flooring produced) decreased by over 5%. This means that our overall efficiency improved, and we will continue to 

drive further improvements on our way to net zero by 2050.

Net emissions
Total m2 of flooring 

manufactured
Intensity per m2

2023 66,139 tCO2e 5.796 million 0.0114

Vs. 2022 (baseline) +15.69% +22.92% -5.89%
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Carbon

80% of our  
emissions come  
from purchased 
materials and services

Over 90% of 
our electricity is 
now from 100% 
renewable 
sources

92% of total 
emissions are 
in Scope 3

We use  
100% LED  
lighting in  
our walls  
facility

Improvements 
made to 
emissions 
extraction 
system

We have replaced 
forklift trucks to 
electric vehicles
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As a manufacturer, working towards 
a circular economy presents many 
challenges, but also huge opportunities 
for innovation, collaboration and 
engagement across our value chain. At 
Altro, we know that every step we take in 
the circular journey is good  
for the planet and good for us all.

What is the circular economy?

Our economy has been traditionally linear – taking 
natural resources or materials, turning them into 
goods, then disposing of them, often back into the 
ground as landfill: ‘take-make-waste’. 

A circular approach disrupts that straight line, with 
products designed to last longer, processes that use 
fewer resources and create less waste, and materials 
recycled and reused.

Circular Economy 
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Design…  
The start of the circular journey 

Designed for possibilities, 
made for people

Circular Economy 

this is what Altro stands for and you can see it in 
everything we do. And when it comes to designing with the 

circular economy in mind, we’ve been doing that for years.

 That means consideration at design stage for the materials, 
manufacturing processes, product distribution, installation, 

use and maintenance plus recyclability at the end of its life.
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Right product, right place
Altro designs products that work, with consideration to how and where they are going to be used, and huge amounts of research goes into how they will 

perform over time, so our customers can have confidence in the durability and suitability of what they install.

This means area-specific floor and hygienic wall solutions for hard-working areas, such as commercial kitchens, wet rooms and bathrooms.  

With more ranges available in a choice of adhesive-free installation methods, our products save time, money and avoid unnecessary embodied  

carbon by eliminating stages in the installation process.

Our solutions are used in some of the most demanding built environments possible, where consistent performance is paramount to the success of the 

spaces they occupy. Backed up by knowledgeable support and guidance from experienced consultants, our technical team and customer care team, 

ensure you get the right product in the right place, that stands the test of time.

Circular Economy 
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Designed for people
We believe in the power of design  

thinking to develop human-centered 

solutions to revolutionize the built 

environment. Good ideas come from good 

insights. Exploring the different ways people 

do things and understanding why, we get 

to experience their physical and emotional 

needs, we get to know how they think about 

the spaces they use and we learn what is 

important to them.

Our collaborative approach has led to 

partnerships and innovation around 

dementia-friendly design, design for 

neurodiversity, products and packages  

that provide real solutions for social care,  

the most demanding environments for  

mental healthcare, education and  

more. Listening and sharing experiences 

is key to this, and we’ve learned so much 

through our Voice of the Customer 

program, introduced back in 2008.

Circular Economy 
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Formulation
Our floors contain recycled content, and we’re devoting technical  
resource to find effective ways to increase that to a minimum of 30% recycled 
and bio-sourced content in our product portfolio, with research and development 
projects underway in the UK and Germany.  

One of our key objectives is to introduce more sustainable formulations 
in our floors, and walls through lower embodied carbon raw materials, 
materials derived from more natural and renewable sources and post-
consumer recycled content. In addition, our products do not contain 
heavy metals such as lead, cadmium, mercury, or hexavalent 
chromium, and they are ortho-phthalate-free, meaning we do not 
use ortho-phthalates in the manufacturing of our flooring or wall 
products. We also ensure that our products do not contain PFAs.

To create a sustainable value chain, Altro is committed to 
working in collaboration with our suppliers to ensure they 
comply with the requirements of our ethical policies and 
Sustainable Supply Chain Charter.

Circular Economy 
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Circular Economy 

Our plastic wrap 
contains at least 
30% recycled 
content

We use  
100% 
recyclable 
packaging 

Zero waste  
to landfill in  
our UK sites  
since 2014

Altro adhesive-free floors 
are 100% recyclable pre 
and post installation

Over 1000 tons 
waste vinyl sent 
for processing  
into traffic cones 
in 2023
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Circular Economy 

FloorScore and VOCs
Low emitting floors, walls and adhesives.

When we choose products to install inside a building, indoor air quality is a big factor. 
This is because people spend up to 90% of their time indoors and are far more likely 
to be affected by pollutants inside than out. Poor indoor air quality can be caused by 
a number of factors, including inadequate ventilation, poor cleaning, and excessive 
emissions from all building products like floor finishes, furnishings and wall coverings.

VOCs are organic compounds that are released into the atmosphere by some 
substances and products. It’s thought that exposure to VOCs can cause problems 
like sick building syndrome, diminished learning in schools, and reduced 
productivity in offices. And, VOCs are typically five times more concentrated 
indoors than outdoors.

Altro safety flooring has undergone rigorous external VOC testing. It’s 
compliant with national and international indoor air quality schemes including 
FloorScore, which is with Leadership in Energy and Environmental Design 
(LEED) in North America. All of our safety flooring and Altro Whiterock 
wall cladding are compliant. In fact, VOC emissions for Altro 
Whiterock are below detectable limits.

Contains
bio-plasticizer
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Delivering significant carbon savings:  
the adhesive-free revolution

Lots of developments in building materials are incremental – tweaks and 
improvements along the way.

In 2009, Altro invented adhesive-free safety flooring, a hugely important development in the 

sustainability and circularity of vinyl flooring. There are many cost and time advantages to  

using Altro adhesive-free flooring, which requires no adhesive and no damp-proof membrane,  

but the up to 50% saving in embodied carbon achieved by avoiding these elements is the real  

headline grabber.

Our rigorous processes mean we have complete confidence in these products and can offer the 

guarantees our customers need. We have been championing adhesive-free flooring ever since its 

invention, working hard to educate and share the benefits. 

The original since 2009

But every now and then there comes a breakthrough that truly moves things 
forward; revolution not evolution, and adhesive-free safety flooring  
is exactly that.

Circular Economy 

Save up to 
50% time

Save up to 
35% cost

Save up to 
50% CO2
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Delivering significant carbon savings:  
the adhesive-free revolution

Since the original Altro XpressLay™ adhesive-free safety flooring, Altro’s extensive range of  

adhesive-free floors have developed to include stone, wood and color designs and a robust  

option for commercial kitchens as we continue to innovate with adhesive-free technology. 

After all, once you see all the benefits of Altro adhesive-free floors, the question really is, why would  

you ever stick a floor down?

“I can’t recommend Altro adhesive-free 
flooring enough. I put it forward at 
every opportunity. I’ve worked with it 
for about 12 years now. It started out 
as an alternative for specific situations 
– where saving time and process was 
essential, but having worked with it so 
much with such good results, I can’t 
see why anyone would want to stick a 

vinyl sheet floor.

”
 

Rob Moore 
Woodmoore Flooring

* Metric tons of CO2

Circular Economy 

Embodied carbon saved by 
installing adhesive-free floors



21

Designed to last

With decades of experience and unrivaled 

innovation, our product range is designed 

to meet the toughest demands and is 

tested to the highest standards.

 

Our ‘One in a Million’ slip risk for life 

guarantee reduces the likelihood of anyone 

slipping on Altro safety flooring to just one  

in a million. Look for our ‘One in a Million’  

logo for complete confidence of sustained 

slip-resistance throughout the life of  

your floor.

Ensuring our products are fit for purpose, deliver on performance and last 
for years and years. Durability is the antidote to throwaway culture. 

Altro products incorporate features aimed at improving sustainability through extended life 

and reduced maintenance.

This includes everything from lifetime sustained slip-resistance for safety flooring that reduces the 

risk of slipping to one in a million, to Altro Easyclean™ technology which allows the appearance of 

the flooring to be retained with less water, and fewer chemicals, resulting in significant reductions in 

lifecycle costs. All of our products are backed up by industry-leading warranties.

Circular Economy 
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Designed to last

Altro Whiterock’s product specification  

gives you reassuring value for money, 

knowing that your investment has up 

to a 20-year product warranty. And 

because Altro Whiterock has been with 

us for more than four decades, we 

know these figures stand up.

The Altro walls system was introduced to the market over 40 years ago 
and has been a market leader ever since. 

20
year

product warranty

Altro walls and doors can be cleaned by wiping, steam cleaning or power washing – it’s as simple 

as that. No grout to trap dirt, and impact-resistant, so none of the issues associated with cracked 

tiles or damaged paint.

Our walls system has a range of design-led options and textures giving you flexibility with colors and 

shades to fit aesthetic and performance requirements offering endless possibilities.

Providing you with creative freedom, our effective, impervious walls systems include the reassurance 

of a 20-year warranty delivering a safe, hygienic, decorative and fire-compliant walls solution.

Circular Economy 
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Installation matters 
Long-lasting products require high quality installations, which is why training features highly on Altro’s 

priority list. Altro’s Technical Team are the best in the business, and they’re committed to sharing that 

knowledge far and wide. 

While we supply detailed installation guides for our products, they are no substitute for a real hands-on 

demonstration with one of our team, which is why we run three training schools to help you improve your 

installation skills. 

Our in-house training will also show you how to install our products and provide extra little hints and tips 

that have been picked up by our experienced instructors over the years. 

“ Installing flooring and wall cladding is a 
real skill and myself and the technical 
services team are committed to playing 
our part in training fitters. This includes 
the latest techniques to enable them to 
achieve high standards of installation 

resulting in a fantastic finish.

”
 

Roger Moore 
Technical Services Manager

Circular Economy 



24

Local fabrication
Our Boston and Santa Fe Springs fabrication departments 
play a vital role in our sustainability strategy. By producing 
accessories and finished products locally, we reduce our 
reliance on overseas goods and cut down on our total 
carbon emissions. 

This localized approach ensures we maintain high-quality 
standards while minimizing our environmental impact. 

Made in the USA

We proudly manufacture a variety of products in the USA, including digitally 

printed wall cladding and Altro Tegulis custom etched tiles. By producing these 

items and other accessories like corner protectors domestically, we lessen 

the need for imports and long-distance shipping, which significantly reduces 

our carbon footprint. Our made-to-order process also helps minimize waste, 

reinforcing our dedication to sustainability.

Pre-cut flooring kits

In Santa Fe Springs, we offer pre-cut flooring kits. With time pressure being 

a constant challenge to builders and operators alike, we offer our pre-cut 

flooring service to enhance installation efficiencies. Altro’s pre-cut floors 

minimize installation time and waste, simplify the process of fitting a floor, and 

reduce interior assembly and maintenance time. We use our in-house cutting 

technology to prepare your order to the exact dimensions required before 

delivering convenient lighter, smaller pre-cut rolls, saving you time and effort.

Circular Economy 
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Altro have a number of partnerships with leading associations including

The Dementia Services Development Centre (DSDC)

  
The Center for Health Design

  
Alzheimer’s Association

  
The Facility Guidelines Institute (FGI) 

Why Altro?

Industry-leading products

  
Dementia-friendly, contrasting walls and floor colors

  
All Altro floor and wall products comply with fire safety building regulations

  
Unrivalled industry warranties – up to 20 years

  
Material readily stocked and available across the US and Canada, next day samples

  
With our safety flooring (Pendulum Test Value (PTV) ≥ 36), we guarantee lifetime sustained slip resistance and reduce 

the risk of anyone slipping to just one in a million

  
Floors – easy to clean with Altro EasyClean™ and Altro ShieldTec™ Technology

  
Walls – easy to clean and maintain with a wipeable surface

Industry-leading support

  
Design support through our sales team, Altro product selector and Altro space visualiser

  
Custom swatch sets – tailor-made ranges for each application area in colors that meet LRV guidelines

  
Trial areas including our Altro Possibilities Studio

  
Technical specification writing – including detail diagrams and installation guides

  
Cleaning and maintenance support – cleaning kits, cleaning guides, approved cleaning systems and methods

  
Training including IDCEC / AIA approved Altro CEUs and ‘lunch and learn’ presentations

  
Altro training school - floors and walls training courses for in-house teams

  
Voice of the Customer

  
Site visits, technical advice, best installation practice and industry-leading after sales support

Altro best practice: designing for dementia

Transforming spaces to support the wellbeing of all

Committed to cleaning
Our commitment to circularity needs to run through the whole of our value chain, so consideration 

of cleaning and maintenance once products are in use is vital. 

Altro provides straightforward easy to use guidance on the most effective ways to clean and care for 

your floors and walls to keep them in tip top condition, and to minimize the products needed, reducing 

chemical impact across the value chain. 

As well as designing in features such as Altro Easyclean technology, we’ve worked with  

cleaning experts to thoroughly test all our suggested methods and recommendations.

For suppliers of machines and equipment, contact:

The companies listed above manufacture and supply machines and equipment suitable for use with Altro safety, smooth and transport flooring.

Please contact the manufacturer / supplier directly for further details, instructions, and health and safety guidelines.

Failure to maintain Altro flooring in accordance with recommended procedures can affect the performance of the product.   Please ensure you 

have the safety data sheet for any cleaner you intend to use and carry out a risk and COSHH assessment before use.  In the event of any queries 

our technical services department will be pleased to advise you.
The information provided in this guide is correct at the time of printing. Altro cannot be held responsible for any subsequent changes made by individual 

manufacturers, and reserves the right to update this information as and when necessary. In providing this information, Altro does not imply any equivalence between 

each of the different manufacturers’ products, or that products from other manufacturers would be unsatisfactory for use.

Due to the wide variety of materials, site conditions, cleaning schedules and use conditions, the information contained in this guide and otherwise supplied to users 

is given in good faith, but because of the many factors which are outside our knowledge and control, which may affect the use of our products, Altro can give no 

warranty, implied or otherwise, with respect to such information which can only be treated as indicative.

All Purpose Cleaning and Catering Supplies Ltd

Email:   sales@allpurposeltd.co.ukWeb:     www.allpurposeltd.co.ukCSA Cleaning EquipmentEmail:   sales@csacleaningstore.co.uk
Web:     www.csacleaningstore.co.ukDiversey

Web:     www.diversey.com

Duplex Cleaning Machines (UK) Ltd
Email:   info@duplex-cleaning.comWeb:     http://duplex-cleaning.comHako Machines LtdEmail:   info@hako.comWeb:     www.hako.com

Nilfisk-Advance LtdEmail:   mail.uk@nilfisk.comWeb:     www.nilfisk.co.uk

Prochem Europe LtdEmail:   sales@prochem.co.ukWeb:     www.prochem-uk.comRGK UK Ltd
Email:   sales@RGK.co.ukWeb:     www.rgk.co.uk

Rotowash Ltd
Web:     www.rotowash.com

Truvox InternationalEmail:   sales@truvox.comWeb:     www.truvox.com
Wetrok UK

Email:   salesuk@wetrok.comWeb:     www.wetrok.uk.com
i-mop

Email:   sales@killis.co.ukWeb:     www.killis.co.uk

For further information or technical advice

tel: 01462 707600email: enquiries@altro.com or www.altro.com
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Altro safety floors cleaning guide – manual www.altro.co.uk / www.altro.ie 

Guía de limpieza de suelos antideslizantes Altro para zonas con riesgo de 

caídas medio o alto – manual www.altroscandess.com

Rengøringsguide til Altro sikkerhedsgulve – manuel www.altro.dk

Altro säkerhetsgolv rengöringsråd – manuell www.altro.se

Guide d’entretien des sols antidérapants d’Altro adaptés aux zones à risque 

modéré ou important de glissade - nettoyage manuel www.altro.fr

Altro safety and slip-resistant floors cleaning guide – manual www.altro-me.com

       ,     , and Altro are trademarks of Altro Limited.

For suppliers of machines and equipment, contact:

The companies listed above manufacture and supply machines and equipment suitable for use with Altro safety, smooth and transport flooring.

Please contact the manufacturer / supplier directly for further details, instructions, and health and safety guidelines.

Failure to maintain Altro flooring in accordance with recommended procedures can affect the performance of the product.   Please ensure you 

have the safety data sheet for any cleaner you intend to use and carry out a risk and COSHH assessment before use.  In the event of any queries 

our technical services department will be pleased to advise you.

The information provided in this guide is correct at the time of printing. Altro cannot be held responsible for any subsequent changes made by individual 

manufacturers, and reserves the right to update this information as and when necessary. In providing this information, Altro does not imply any equivalence between 

each of the different manufacturers’ products, or that products from other manufacturers would be unsatisfactory for use.

Due to the wide variety of materials, site conditions, cleaning schedules and use conditions, the information contained in this guide and otherwise supplied to users 

is given in good faith, but because of the many factors which are outside our knowledge and control, which may affect the use of our products, Altro can give no 

warranty, implied or otherwise, with respect to such information which can only be treated as indicative.

All Purpose Cleaning and Catering Supplies Ltd

Email:   sales@allpurposeltd.co.uk

Web:     www.allpurposeltd.co.uk

CSA Cleaning Equipment

Email:   sales@csacleaningstore.co.uk

Web:     www.csacleaningstore.co.uk

Diversey

Web:     www.diversey.com

Duplex Cleaning Machines (UK) Ltd

Email:   info@duplex-cleaning.com

Web:     http://duplex-cleaning.com

Hako Machines Ltd

Email:   info@hako.com

Web:     www.hako.com

Nilfisk-Advance Ltd

Email:   mail.uk@nilfisk.com

Web:     www.nilfisk.co.uk

Prochem Europe Ltd

Email:   sales@prochem.co.uk

Web:     www.prochem-uk.com

RGK UK Ltd

Email:   sales@RGK.co.uk

Web:     www.rgk.co.uk

Rotowash Ltd

Web:     www.rotowash.com

Truvox International

Email:   sales@truvox.com

Web:     www.truvox.com

Wetrok UK

Email:   salesuk@wetrok.com

Web:     www.wetrok.uk.com

i-mop

Email:   sales@killis.co.uk

Web:     www.killis.co.uk

For further information or technical advice

tel: 01462 707600

email: enquiries@altro.com or www.altro.com 09/20

1. Wash with water or diluted soap / detergent solutions. 

 Follow the manufacturer’s dilution instructions.

1. Sterilisation solutions (supplied by others) may be 

 used following the manufacturer’s instructions.

2.  Pressure cleaning with hot water lance may be carried 

 out with the pressure nozzle a minimum of 600mm 

 (approx 2 feet) from the wall surface.

1. Clean heavily soiled areas with AltroClean™ 44 

 cleaner or equivalent alkaline cleaner.

1. Altro Whiterock antistatic solution A809 to reduce 

 static charge after cleaning, apply Antistatic Solution 

 A809 to all surfaces when dry.

Failure to maintain Altro products in accordance with

recommended procedure can affect performance.

Further information is available from Altro. Before using  

any cleaning chemical, users should refer to the SDS  

(Safety Data Sheet) for correct safety advice and to 

determine the level of PPE (Personal Protective Equipment) 

and RPE (Respiratory Protective Equipment) that is required.

A COSHH (Control of Substances Hazardous to Health)

assessment and risk assessment should be carried out

before using the cleaning chemical. In the case of contact 

with eyes or skin, rinse immediately with plenty of water and 

seek medical advice. For further information see  

SDS available from Altro. In the event of any queries, our

Technical Services Department will be pleased to advise you.

Use a soft cloth only. Do not use abrasive cleaners, pads 

or wire wool.

NB Observe maximum temperature of 60°C on all

Altro PVCu products.

Manual - weekly

Sterilisation and pressure cleaning

Heavy or stubborn stains

Dusty environments
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02
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Recommended cleaning methods
Altro Whiterock™ Imagination Wall, Altro Whiterock™ Whiteboard

For suppliers of machines and equipment, contact:

The companies listed above manufacture and supply machines and equipment suitable for use with Altro safety, smooth and transport flooring.

Please contact the manufacturer / supplier directly for further details, instructions, and health and safety guidelines.

Failure to maintain Altro flooring in accordance with recommended procedures can affect the performance of the product.   Please ensure you 

have the safety data sheet for any cleaner you intend to use and carry out a risk and COSHH assessment before use.  In the event of any queries 

our technical services department will be pleased to advise you.

The information provided in this guide is correct at the time of printing. Altro cannot be held responsible for any subsequent changes made by individual 

manufacturers, and reserves the right to update this information as and when necessary. In providing this information, Altro does not imply any equivalence between 

each of the different manufacturers’ products, or that products from other manufacturers would be unsatisfactory for use.

Due to the wide variety of materials, site conditions, cleaning schedules and use conditions, the information contained in this guide and otherwise supplied to users 

is given in good faith, but because of the many factors which are outside our knowledge and control, which may affect the use of our products, Altro can give no 

warranty, implied or otherwise, with respect to such information which can only be treated as indicative.

All Purpose Cleaning and Catering Supplies Ltd

Email:   sales@allpurposeltd.co.uk

Web:     www.allpurposeltd.co.uk

CSA Cleaning Equipment

Email:   sales@csacleaningstore.co.uk

Web:     www.csacleaningstore.co.uk

Diversey
Web:     www.diversey.com

Duplex Cleaning Machines (UK) Ltd

Email:   info@duplex-cleaning.com

Web:     http://duplex-cleaning.com

Hako Machines Ltd
Email:   info@hako.com

Web:     www.hako.com
Nilfisk-Advance Ltd

Email:   mail.uk@nilfisk.com

Web:     www.nilfisk.co.uk

Prochem Europe Ltd
Email:   sales@prochem.co.uk

Web:     www.prochem-uk.com

RGK UK LtdEmail:   sales@RGK.co.uk

Web:     www.rgk.co.uk
Rotowash LtdWeb:     www.rotowash.comTruvox International

Email:   sales@truvox.com

Web:     www.truvox.com
Wetrok UKEmail:   salesuk@wetrok.com

Web:     www.wetrok.uk.com
i-mop

Email:   sales@killis.co.uk

Web:     www.killis.co.uk

For further information or technical advice

tel: 01462 707600
email: enquiries@altro.com or www.altro.com

09/20

H20

 800 377 5597 USA / 800 565 4658 CAN

 

 www.altro.com

For technical support please call and speak 

with our Technical Services department.
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Manual cleaning of safety + 

slip-resistant sheet vinyl

Limpieza manual de hojas de vinilo 

Nettoyage manuel d’un plancher de vinyle

Sweep 

Barrer

Balayer

Pour AltroClean 44 

Echar AltroClean 44

Verser AltroClean 44

Clean warm water 

Agua tibia limpia

Eau chaude et propre

Dilute AltroClean 44 

Diluir AltroClean 44

Diluer AltroClean 44

Use double bucket 

Use un cubo doble

Utilisez un double seau

Mop with dilution

Trapear con dilución

Laver avec la solution diluée

Scrub with brush or UniPad

Restregue con un cepillo o UniPad

Frotter avec la brosse ou UniPad

Mop with clean warm water

Trapear con agua tibia limpia

Laver avec de l’eau chaude & propre

Take caution while drying

Precaución durante el secado

Attention pendant le séchage

Dry thoroughly

Seque completamente

Sécher complètement

Rinse equipment clean

Limpiar el equipo de enjuague

Bien rincer l’équipmement

1:40 [AltroClean 44 : Water / Agua / Eau]

 Normal cleaning dilution    

 Dilución de limpieza normal

 Dilution de nettoyage normal

1:10 [AltroClean 44 : Water / Agua / Eau]

 Deep cleaning dilution / Kitchen cleaning   

 Dilución de limpieza pesada / de la cocina

 Dilution de nettoyage en profondeur /  de la cuisine

AltroClean 44 - Cleanser  / Limpiador / Nettoyant 

H20

H20

H20

9
10

11
12

4

Wait 5 minutes

Espera 5 minutos

Attendre 5 minutes

* For kitchens with greasy floors, use AltroClean 44Plus.

Para cocinas con pisos grasientos usas AltroClean 44Plus.

Pour les cuisines aux sols gras, utilisez AltroClean 44Plus.
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H205
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H20
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H20

! ! H20

Altro safety floors cleaning guide – manual www.altro.co.uk / www.altro.ie 

Guía de limpieza de suelos antideslizantes Altro para zonas con riesgo de 

caídas medio o alto – manual www.altroscandess.com
Rengøringsguide til Altro sikkerhedsgulve – manuel www.altro.dk

Altro säkerhetsgolv rengöringsråd – manuell www.altro.se
Guide d’entretien des sols antidérapants d’Altro adaptés aux zones à risque 

modéré ou important de glissade - nettoyage manuel www.altro.fr

Altro safety and slip-resistant floors cleaning guide – manual www.altro-me.com

       ,     , and Altro are trademarks of Altro Limited.

H20

 800 377 5597 USA / 800 565 4658 CAN
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For technical support please call and speak 

with our Technical Services department.
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Machine cleaning of smooth

sheet vinyl + tile

Limpieza mecánica de hojas de vinilo 

Nettoyage mécanique d’un plancher de vinyle

Sweep 

Barrer

Balayer

Pour AltroClean 48W 

Echar AltroClean 48W

Verser AltroClean 48W

Clean warm water 

Agua tibia limpia

Eau chaude et propre

Dilute AltroClean 48W 

Diluir AltroClean 48W

Diluer AltroClean 48W

Fill machine with dilution 

Rellenar la máquina con dilución

Remplir la machine avec la solution

Vacuum cleaner from floor

Recoja el liquido con aspiradora

Aspirer la solution du plancher

Apply dilution and wait 5 minutes

Aplicar dilución y espera 5 minutos

Appliquer la dilution et attendre 5 minutes

Mop with clean warm water

Trapear con agua tibia limpia

Laver avec de l’eau chaude & propre

Dry thoroughly

Seque completamente

Sécher complètement

Rinse equipment clean

Limpiar el equipo de enjuague

Bien rincer l’équipementVacuum water from floor

Recoja aqua con aspiradora

Aspirer l’eau du plancher

1:10 [AltroClean 48W : Water / Agua / Eau]

Deep cleaning dilution 

Dilución de limpieza pesada 

Dilution de nettoyage en profondeur 
1:40 [AltroClean 48W : Water / Agua / Eau]

Normal cleaning dilution    

Dilución de limpieza normal

Dilution de nettoyage normal

AltroClean 48W - Cleanser  / Limpiador / Nettoyant

H20

4

H20

9

10

11

12

7

Scrub with machine

Restregar con la máquina

Frotter avec la machine

! !

Altro resilient floors feature Altro Easyclean 

technology to make cleaning regimes 

easier. It gives them additional scratch and 

abrasion resistance, helping maintain their 

look. With safety floors, preventing damage 

to the floor helps ensure they can perform, 

preventing slips. 

“We work with water, flour and oil which 

can be difficult to clean but with 

the new flooring, we’ve significantly 

reduced the time this takes.

”
 

Franco Giuseppe Zirotti 
KFC’s external architect  
consultant

Circular Economy 



26

Biodiversity
As a large global manufacturer, we recognize that owning, leasing and operating facilities can have a significant impact on local ecosystems. While we have 

historically tried to ensure that all our sites have some green spaces, we believe it’s important to restore and protect the local fauna and flora as part of our 

strategy. We have already started this in some of our sites such as Dessau in Germany where we have 23,000m2 of green space, of which 3,600m2 are natural 

meadow, 5000m2 are lawns and 14,400m2 have been re-wilded. In our walls distribution center in Lowestoft, 720m2 of external areas have been re-wilded with 

new bird boxes installed in the trees. Further projects will be implemented throughout 2024.

Circular Economy 
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Award-winning recycling
Altro is a co-founder of Recofloor, a simple-to-use, 
national take-back program that makes the most  
of reverse logistics to minimize any additional  
CO2 emissions, collecting safety and smooth vinyl 
offcuts and uplifted smooth vinyl, diverting them 
from landfill.

Recovering Resources
When vinyl reaches the end of its lifespan, disposal can be an issue.  

New installations also produce significant waste which must be disposed of. 

Installation wastage for new vinyl flooring is typically 10% but can be as high 

as 20%. For luxury vinyl tiles, it’s less, but still between 3% and 5%.  

In the past, the only viable option in most cases was landfill. Yet vinyl  

is ideal for recycling.  

The Recofloor process is cost-effective and relatively straightforward.  

The material for recycling is mainly collected by vehicles already making 

delivery runs, keeping the carbon footprint of collections low. 

The vinyl material is then hand-sorted, and either recycled into new flooring 

or sent to a UK recycler to be used in traffic management products. 

Simply does it
The construction industry is a major consumer of resources and has a large 

environmental impact. By reclaiming commercial vinyl flooring, Recofloor plays 

an important role in supporting industry partners to work more sustainably. 

The scheme is successful because it’s easy for collectors to use, and the 

environmental and cost-saving benefits attract wide participation. 

Recofloor has won multiple awards and received wide recognition across the 

industry, including from VinylPlus, the European PVC industry sustainability 

program.

Recofloor’s main aim is to offer a service to distributors, contractors and 

fitters, but it also works with construction companies, training schools and 

other sectors to help reduce their environmental impact.

Circular Economy 
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Circular Economy 

Norwich Plastics has been specializing in PVC recycling since the 1990’s and has been recycling 

plastics since 1986. Working with vinyl product manufacturers like Altro, Norwich Plastics 

reclaims and reprocesses over 40 million pounds of PVC from waste each year. 

Norwich Plastics removes the fiber glass scrim backing and then grinds up the flooring material 

into tiny pellets. These pellets are then stored and sold to other industries seeking recycled 

material. Currently they have around 6+ million pounds of pelletizing capacity available in Ontario 

and about the same in their Tennessee facility.

The recycled flooring material will be stored and sold to other companies looking for recycled 

material. While the customers will change overtime, the current markets to use these materials in 

are hose and tubing applications and injection molding for automotive and consumer products. 

Recycling technology like the kind used by Norwich Plastics proves that vinyl is a sustainable 

and recyclable plastic and demonstrates the capability to recycle PVC is here. At Altro we 

believe it is imperative that we continue to promote these benefits to the public and to our 

industry. We hope that this partnership begins a new chapter in Altro’s sustainability vision, helps 

to expand vinyl recycling in North America and helps similar manufacturers to do the same.

Altro partners with Norwich Plastics
Altro has partnered with Norwich Plastics to start our first-ever North 
American vinyl flooring recycling program. Twenty rolls of discontinued 
Altro slip-resistant sheet vinyl flooring were successfully diverted from 
a landfill and recycled into pre-consumer recycled content that can be 
used in other industries in the future.

New strides toward Altro’s sustainability vision
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Circular Economy 

In 2010, Altro partnered with VEKA UK to create Recowall, the Altro Whiterock collection and 

recycling scheme. Altro Whiterock waste is collected, processed down, pelletized and recycled. 

Since the Recowall scheme was introduced, over 600 tons of walls PVC waste has been diverted 

from landfill and been recycled into new products such as window frames.

Altro will be pioneering its first North American recycling of Altro Whiterock material in early 2025.
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Altro Smart Collect
Altro Smart Collect is a recycling take-back program focusing on collecting and recycling installation 

off-cuts of Altro’s smooth sheet flooring and Altro Lavencia luxury vinyl tile. This initiative provides a North 

American solution to help minimize Altro’s post-installation waste-to-landfill, furthering the company’s 

commitment to environmental responsibility.

How the program works is simple. Installers are incentivized to collect off-cuts and scraps from jobsites 

in North America. These off-cuts are delivered or shipped back to an Altro office where they will be 

consolidated for recycling with our industry recycling partner, Norwich Plastics. The Altro Smart Collect 

program is currently offering drop-off locations at offices in the Boston area, Los Angeles area, and the 

Toronto area.

Circular Economy 

“ We are committed to reducing our 
carbon footprint, increasing our 
sustainability activities, and advancing 
our environmental, social and ethical 
performance. We work to build better 
futures – it’s more than a motto for us; 
It’s our past, present and our vision for 
what lies ahead.

”Greg Veale 
Altro Americas President
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Family-owned and run, we share family 
values; we care about our people, our 
communities, each other and what we do. 
We are committed to the wellbeing and 
development of everyone working within 
the Altro Group, and also to ensuring we 
contribute positively to our local and  
global communities.

What is CSR?

Corporate Social Responsibility is “the responsibility 
of an organization for the impacts of its decisions on 
society and the environment above and beyond its legal 
obligations, through transparent and ethical behavior”.

Corporate Social 
Responsibility (CSR)
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The Altro Foundation
Established in 2019, our centenary 
year, The Altro Foundation is 
dedicated to transforming  
healthcare spaces to help the 
more vulnerable communities 
around the world. 

We are about collaboration and involvement 

in communities; utilizing practical 

applications to transform healthcare spaces 

to improve wellbeing. 

We support transferring skills through a 

learning culture and embrace innovation  

to create solutions for tough challenges.  

We have undertaken 1 or 2 projects 

each year, all with charities working with 

vulnerable communities in a healthcare 

context, for both physical and mental health. 

Corporate Social Responsibility
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Plan A 
mobile clinic

Healthy Valleys

Latra

MAMA

Starfish

DB Peru

Luton All  
Women’s Center

PDO

Global projects

Corporate Social Responsibility
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Corporate Social Responsibility

Healthy Valleys is a community-led health initiative established in 2003 by community members, voluntary and public sector agencies with the aim to reduce health inequalities, promote positive lifestyles and improve health and wellbeing in rural South Lanarkshire. Our grant funding helps Healthy Valleys to enhance their wide range of healthcare and wellbeing programs in the area.

Healthy Valleys - UK

Luton All Women’s Center works to highlight 

issues of gender inequality and gendered violence 

towards women and girls, and to support 

those women who have experienced or are 

experiencing difficult things. Our grant went to 

help supplement their existing services for victims 

of domestic abuse with a mobile clinic to avoid 

stigma and increase women accessing their 

critical services.

Luton All Women’s Center - UK 
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In 2018, we began working with Starfish, a charity 
focused on taking healthcare services to rural 
South Africa with a particular focus on children 
orphaned by HIV and TB.  Their concept was a 
mobile clinic to reach the communities without 
state healthcare provision. The Altro Foundation 
funded the purchase of a minivan and worked 
with a London architect to create a bright and 
inspirational interior to encourage the children to 
step onboard for their health checks.

Starfish - South Africa

Corporate Social Responsibility

In 2018 we began to work with DB Peru on a 

project to fund and build a dedicated healthcare 

space for the remote jungle communities near 

Iquitos, employing a local architect to work with the 

communities to create the design.

DB Peru - Peru
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Corporate Social Responsibility

In 2023, The Altro Foundation launched a grant application process in the USA, with the first grant now awarded to charity Plan A. Plan A mobile clinics bring health care directly to underserved communities, with an emphasis on improving sexual and reproductive health. They serve all people, regardless of insurance status, income, or location, and ensure access to affordable, quality, and compassionate care.

Plan A - USA

Our first project was working with Latra, a charity 

focused on refugee communities in the Greek 

Islands. They had a specific vision to create 

a safe and inspiring space to run educational 

wellbeing programs for the children of the 

refugee community, so we funded the purchase 

of a shipping container which was converted and 

kitted out with Altro floors and walls, creating a 

welcoming space to optimize attendance and 

learning.

Latra - Greece
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Corporate Social Responsibility

In 2020 we awarded a grant to a small 

charity, MAMA (Maternal Aid for Mothers 

in Africa), to design and build a maternity 

clinic in rural Kenya to avoid a long and 

arduous journey for expectant mothers. 

A further grant was awarded in 2022 to 

continue this work.

MAMA - Kenya

We are working with PDO in Nakuru County,  focusing on the growing mental healthcare requirement which is drastically underfunded by the 
state.  PDO’s concept is a mobile mental healthcare 
clinic particularly for access in less urban areas. 

PDO - Kenya
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Corporate Social Responsibility

Future vision

To continue to 
explore the use and 

effectiveness  
of mobile clinics  

in mental and physical 
healthcare contexts

To develop a 
network of charitable 
partners across the 

geographies  
to exchange best 

practice and learning

To explore circular 
economy solutions 

and upstream 
partnerships to 

facilitate the repurposing 
of second-hand vehicles 

as mobile clinics
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Corporate Social Responsibility

Supporting our communities
At Altro we are committed to engaging with and supporting our global, local communities in lots of different ways. 

All our employees are given one day off per year to volunteer, preferably in a healthcare related charity. This could include helping with gardening or decorating 

in a hospice or day care center, or offering their professional skills to a charitable organization. We also organize team events, where a group of employees can 

volunteer together. 

Volunteering
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Nick Stein from Altro Americas participated in two local school job 
fairs this spring at James Buchanan Middle and High Schools in rural 
Pennsylvania. These events provided a valuable opportunity to discuss 
the importance of blue-collar trades, particularly in flooring and wall 
installations, with students who may not have been previously exposed 
to these career paths. Nick was able to engage with students and aimed 
to make a lasting impression on the students, potentially inspiring future 
industry professionals.

Richard Finnegan, Tyana Porter, and Lauren Barrucci of Altro Americas 
participated in a beach clean up aimed at preserving the natural beauty 
of the area. “It was eye-opening to see just how much of the trash we 
gathered was related to cigarette use. We found countless cigarette butts 
scattered across the sand, along with a significant amount of plastic 
waste, including bottles, bags, and packaging.”

“The experience was both rewarding and humbling. Seeing the bags 
of collected waste was a powerful visual of how much we were able to 
accomplish in just one day, but it also underscored the ongoing need for 
awareness and action to keep our beaches clean.”

Inspiring the next generation Beach cleanup

Corporate Social Responsibility
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Mike Newell of Altro Americas, spent his volunteering day getting  
hands-on with a housebuilding project with Habitat for Humanity in 
Hamilton, Massachusetts. “It was a full day of hard work, up and down 
ladders, using nail guns, skills saws etc. It was a good feeling to give back 
and help a family in need of housing.”

Paulette White of Altro Americas, spent her volunteer day with Tampa Bay’s 
Aquatic Preserves. They maintain nearly half a million acres of submerged 
lands, coastal habitat and islands across three counties in Florida.

Her day of volunteering was a rewarding day of work on the island assisting 
with the habitat restoration project. Her group traveled out to two islands 
within the preserve on the Tampa Bay Aquatic Preserve vessel and assisted 
with island restoration.

Habitat for Humanity Habitat Restoration

Corporate Social Responsibility
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Corporate Social Responsibility

Zero Harm
Altro’s Vision of Zero Harm means we are passionate about both the mental and 

physical safety of ourselves and others. We are continuously striving to remove 

hazards and minimize risk by always looking out for each other.  We take ownership 

and responsibility for safety by being proactive and present, talking openly and 

honestly to each other about any unsafe behavior we observe and all of us put 

safety first.

Zero Harm priorities include behavioral safety, clean and tidy workspaces, 

pedestrian and vehicle segregation in our manufacturing sites.



43

Accreditations 

1658
EN 14041

0321
EN 14041

Dementia Design
Accredited Product

EN 15804 SD207
EPD No.: 000342
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Appendix 1

Altro carbon statistics

Intensity metric
2022

tCO2e/ unit of measure
2023

tCO2e/ unit of measure
% Difference

Intensity of scope 1 and 2  
per m2 shipped (market-based)

0.0009 0.0008 -14.3%

Intensity of scope 3 per m2 shipped 
(market-based)

0.0111 0.0105 -5.15%

Intensity of scope 1, 2 and 3 per m2 
shipped (market-based)

0.012 0.011 -5.89%

Intensity of scope 1 and 2 per Ton of 
Production (market-based)

0.35 0.32 -8.57%

FY22 FY23

Scope 1 3,355.17 3,431.15 

Scope 2 Market Emissions 1,232.16 1,401.41 

Scope 2 Location Emissions 1,684.56 1,888.98 

Scope 3 52,584.69 61,306.89 

Total Emissions 57,172.01 66,139.45 
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Appendix 2

Altro Carbon and Energy Stats

Figures Unit

Gas Usage 14,432,193 kWh

Electricity Usage 7,103,837 kWh

Renewable Electricity usage 4,711,125 kWh

Renewable Electricity % 66% %

Total Emissions 66,139 66,139.45 

Gas Carbon Emissions  2,757

Electricity Carbon Emissions  1,401
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Appendix 3

Scope 3 Emissions Breakdown

Figures Unit

Purchased materials  53,524 tCO2e

Purchased fuels  613 tCO2e

Purchased electricity  557 tCO2e

Commuting  502 tCO2e

Business Travel (cars)  8 tCO2e

Business Travel (flights)  373 tCO2e

Business Travel (hotels)  15 tCO2e

Homeworking  109 tCO2e

Transport (Inbound)  1,644 tCO2e

Waste disposal  91 tCO2e

Disposal of Sold Goods  272 tCO2e

Transport (Outbound)  2,715 tCO2e

Capital Goods  882 tCO2e

Water 2 tCO2e
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Appendix 4

Site / Group of Sites

Scope 1 Scope 2 Unit

UK 1984 9 tCO2e

Germany 1272 1217 tCO2e

Americas 97 145 tCO2e

Australia 2 24 tCO2e

Sweden 76 6 tCO2e

Spain 0 1 tCO2e



Thanks for reading
We are committed to reducing our carbon footprint, increasing our sustainability activities, and 

advancing our environmental, social and ethical performance.

Focusing on the United Nations Sustainable Development Goals, together with our three 

sustainability pillars to minimize negative impacts: Carbon, Circular Economy, Corporate Social 

Responsibility, our ultimate goal is to achieve Net Zero by 2050, while continue to innovate and 

support our global communities

Building better futures 
for the planet, for people.

Follow us

 USA 800 377 5597

 CANADA 800 565 4658

 support@altro.com 

 www.altro.com


